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Introductions and Purpose 
As part of our engagement strategy, Healthwatch Southwark has hosted several 

coffee mornings where we welcome local residents and professionals to meet our 

team, find out about our work, and engage with each other. On the 6th February 

2025, we hosted a coffee morning in partnership with the Redeemed Assemblies 

church where our Community Health Ambassador, Franklin, supports his local 

community. The Redeemed Assemblies is a church that empowers the local 

community through faith-based activities as well as hosting a foodbank, tackling 

social issues such as food poverty and anti-social behaviour. 

The aim of this event was to share information about Healthwatch Southwark and to 

raise awareness of our services. We also aimed to connect local services to the 

community and to each other. 

Planning 
The coffee morning was planned in advance of the 6th February. The Healthwatch 

Southwark team discussed the logistics of the event and thought it would be topical 

to include discussions around Mental Health and Wellbeing, as the event was planned 

on “Time to Talk day” as well as the fact that we had just completed our Black 

Mental Health project report. We downloaded resources from the Time to Talk day 

website to incorporate into our conversations. 

 

http://www.healthwatchsouthwark.org/
mailto:info@healthwatchsouthwark.org
https://www.theredeemedassembliesuk.com/
https://timetotalkday.co.uk/download-a-pack/
https://timetotalkday.co.uk/download-a-pack/
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Promotion 

 

We utilised Eventbrite to create a registration link for participants to sign up. We 

had 22 people sign up for the coffee morning. We had 16 people attend the coffee 

morning. 

We promoted using our social media channels such as X, LinkedIn and Facebook. We 

also posted the event on our website and the Community Southwark website. We 

shared with our contacts and networks, and our Community Engagement Officer 

Mariam sent out multiple emails promoting the coffee morning. 

The Coffee Morning 
The Coffee Morning took place on the 6th February from 10.30am-12.30pm at the 

Redeemed Assemblies Church in Old Kent Road. Mariam, (Community Engagement 

Officer), Ruman (Research and Projects Officer), Franklin and Esther (Community 

Health Ambassadors), warmly welcomed people to the venue. 

We started with a series of brief introductions where people shared their names and 

what organisations they were from. Franklin and the Redeemed Assemblies 

volunteers served a beautiful English breakfast to people. Teas, coffees and 

croissants were also available. We kept an open conversation for the first hour. 

Once it reached 11.30, Mariam proceeded with a Time to Talk Activity. This was a 

True or False exercise with a list of statements around mental health and wellbeing. 

The purpose of this exercise was to start a conversation around mental health. See 

prompts below. 

http://www.healthwatchsouthwark.org/
mailto:info@healthwatchsouthwark.org


 

  

 

Healthwatch is your health and social care champion. Across Southwark, we make sure NHS leaders 
and other decision makers hear your voice and use your feedback to improve care.  
Web: www.healthwatchsouthwark.org  
General Email: info@healthwatchsouthwark.org 

 

 

Ruman then proceeded to introduce, explain and summarise our Black Mental 

Health Project. Mariam explained the background of Healthwatch and its 

functions, and then Esther went on to explain the Health Ambassadors network. We 

also promoted our upcoming Enter and View workshop. 

Following this, we allowed for participants to introduce themselves formally and 

for professionals to go into detail about their organisations. We had a wide range 

of professionals in attendance, from Southwark Wellbeing Hub, a local organisation 

supporting mental health, to ParkRun, a community initiative promoting healthy 

lifestyles, to BetKnowMore, a project aimed at tackling gambling addiction in 

ethnic minority communities. 

Similar to our Cost-of-Living Crisis Webinar, we realised the strong need for cross 

collaboration of services in Southwark. We emphasised the signposting aspect of our 

service and gained further services to add to our signposting database and our Black 

Mental Health service directory. Other themes that came out of the conversation 

were around how to further serve minority communities as well as mental health 

support.  

http://www.healthwatchsouthwark.org/
mailto:info@healthwatchsouthwark.org
https://www.healthwatchsouthwark.org/report/2025-02-12/towards-inclusive-healthcare-rethinking-mental-health-services-black-african-and
https://www.healthwatchsouthwark.org/report/2025-02-12/towards-inclusive-healthcare-rethinking-mental-health-services-black-african-and
https://www.healthwatchsouthwark.org/southwark-community-health-ambassadors-network
https://www.together-uk.org/southwark-wellbeing-hub/
https://www.parkrun.org.uk/southwark/
https://www.betknowmoreuk.org/
https://www.healthwatchsouthwark.org/report/2024-12-19/cost-living-crisis-online-webinar-reflections-report
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We also had a strong presence from our Community Health Ambassador network. We 

had Kate from Healthwatch England recording content regarding the benefits of 

volunteering. We asked for everyone’s consent to be recorded and photographed.  
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Feedback 
We received feedback from 12 people. The feedback was overwhelmingly positive, 

with all the participants reporting that they found the morning useful. 
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Learnings 
One person gave feedback that they would have liked to see us do a physical activity. 

Due to capacity constraints of the venue, we couldn’t do that, however we will 

consider how we can incorporate this for future events.  

Another person in the feedback said they would like to see more tailored sessions. 

This is food for thought for us to consider when planning future engagement work. 

Next Steps 
We will continue to plan our engagement activities using insights received from our 

signposting and feedback data and feedback form events we hold. 

We will continue to listen and serve underrepresented communities and strive to 

connect them with local services that meet their needs. 

We will continue to target our engagement to the communities who need us the 

most, and work to ensure that they are kept informed about our work and the work 

of local Southwark organisations. 
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